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mailto:sales@inedit.com
https://www.inedit.com/en/contact/

i RFES

-12 HHR B xdat BUEXH . 15 R IREZ B B HTR . xdat XX,

-13 MERE LK.

-14 mEREERYRA R,

-15 mERRNBHAREFRIR,

-16 BERHARCGRERH) .

-1000 | SR, HEENLEERR.

-1001 | xdat BUEXETE R, HRE xdat XEMEBEMNR, FRREHEERR,

-1002 | xdat BEXHEEF A, HRE xdat XEHEENNR, FRRENEER,

-1003 | #iREY xdat BUE X H, B RIEHLHERIEHK.xdat XX,

-1004 | HHIREY xdat BUE X, B RIER L B IEH.xdat XX,

-1005 | B#BE, i EH =R,

-1006 | IFEAAKEE FEREMBHREEEREBA, UERNEAERITZELTFEERS.

-1007 | IFEFARKE, FRENBERAZSEERBEA, UENEARRIZELFEERS.

-1008 | BREM.

-1009 | MEBEREEEEIE, E5ENL24EHR.

-1010 | MEMEFZERMEEMBERE IR, E SENLHEHER.

-1011 | RS HREIT. HEHBIRS HHREHLHE,

-1012 | EEER, RS RTEERABERERIFEREK FEHBINRS HFHRENLHE,

-1013 | GEMSCHERR K EREEM SRR, REBRIEHNZEE.

-1020 | AXEEFHITIEE,

-1021 | REIEHER.

-99 KA R, HSEHLHERKR,

-9999 | WUBR B R IR I S IEMLHBEER,

HXXE:

nfer s A XOAT(BLR) ¥ RIHEBUE R TR
WANEE B, EERAMERZENAXIER (iR -14)


https://inedit.freshdesk.com/en/support/solutions/articles/14000130554-how-to-activate-neostampa-neotextil-and-neocatalog-with-xdat-manually-offline-
https://inedit.freshdesk.com/a/solutions/articles/14000131129?lang=en

BHHER neoCatalog 5t METE B BGEL, R

MREEEH neoCatalog fEBEIF AHEREH IR IR R, A2 fRRIXLE H A RERBER NEE AR, i, Al ARER—LEER
B 47 F05 PRI AR R 190 R 3 GE AR 4R B IEB5E1T . A, HA1FHE SETRBRRRMNR &SR 7T aHEREHIRTE.

Bx

e i 1:neoKeyManagerCGl HHL BRI
o BRAR:WIEMBRER
o i 2: Bk EAEVFENE XDAT s HKHD
o BRFE 1:KIFAR
o MRFE 2: BBEX AR
o i 3: BEEEDIMEBIER
o RRFE: WIEMLE

5 B8 1:neoKeyManagerCGl H i ga i

EHE3) neoCatalog FEFE, SHIN—REABHRR . X2 B TR ISR BMFRE, — 0 $H IR

exception: java.lang.NullPointerException

at neocatalog.app.utilities.NeoKeyManagerUtils.getUUID(NeoKeyManagerUtils.java:998)

at neocatalog.app.utilities.NeoKeyManagerUtils.tokenContentsForNam(NeoKeyManagerUtils.java:1116)
at neocatalog.app.utilities.NeoKeyManagerUtils.namUiUrl(NeoKeyManagerUtils.java:1176)

at neocatalog.app.utilities.NeoKeyManagerUtils.namUiUrl(NeoKeyManagerUtils.java:1172)

at neocatalog.app.utilities.NeoKeyManagerUtils.hasXdatFromNAM(NeoKeyManagerUtils.java:1213)

at neocatalog.app.components.ActivationManager.appendToResponse(ActivationManager.java:53)

MAAE:-RIEMBRER

1. TH& /G TN RAER

2. neoKeyManagerCGl AFRIEMEHE R 7 macOS 3 Windows R4, & FMEX S KEEE
/Library/WebObjects/Applications/neoCatalogWeb.woa/Contents/Resources/CGl-Executables

3. fF neoKeyManagerCGl FTHEI& /G175, FHMA -info FHITHA.

4. BFHEBERIREMEMHPER. UUID BEHKY, IR RockeydND KIFFIS HZEEIRIF, MEEMFBMER.

5. AREZMERMER EBER, FNZMAERFREEER VD! —BEBRZRER, BRAR -info &%, ENZRKERE
UUID FIE#-XA,

6. #IT—R UUID BUEIRIE,

o0 e® A Avdtdr — -bash — 152x27
Last login: Mon Apr 17 13:41:16 on ttys@ee
ARTDAVATART:~ Av&t4rS /Library/WebObjects/Applications/necCatalogWeb_3.16.8.woa/Contents/Resources/CGI-Executables/mac0S/neoKeyManagerCGl —infao
Information:

Dongle Type: Rockey4ND Serial: PersonalCode: UseDate:22-12-21
Dongle Type: UWID Serial:04681581342 PersonalCode:8JRC UseDate:23-84-19
Dongle Type: Hardware Serial: K1MX PersonalCode:K1MX UseDate:23-84-19

ARTDAVATART:~ Avataérs I

5] /8 2: Tk EAZVFRTE XDAT B0

RS F ARV AE XDAT B E1£E neoCatalog BUEEERE, MEHIMHRIRT " A8, BIFEHNRIHME neoCatalog .


https://inedit.freshdesk.com/a/solutions/articles/14000142376?lang=en#Problem-1%253A-Crash-of-neoKeyManagerCGI
https://inedit.freshdesk.com/a/solutions/articles/14000142376?lang=en#Solution%253A-Verify-dongle-information
https://inedit.freshdesk.com/a/solutions/articles/14000142376?lang=en#Problem-2%253A-Cannot-upload-license-XDAT-or-code
https://inedit.freshdesk.com/a/solutions/articles/14000142376?lang=en#Solution-1%253A-Verify-Permissions
https://inedit.freshdesk.com/a/solutions/articles/14000142376?lang=en#Solution-2%253A-Change-Permissions-on-the-Activation-File
https://inedit.freshdesk.com/a/solutions/articles/14000142376?lang=en#Problem-3%253A-Cannot-reach-Web-Activator
https://inedit.freshdesk.com/a/solutions/articles/14000142376?lang=en#Solution-%253A-Verify-Network

Llave

0681581342 (UUID)

Nombre y apellido/s

Artextil

Correo electrénico

Soporte1@artextil.com.co

Empresa

Artextil

Cédigo de activacién Archivo de activacién (.xdat)

4WFJOMD-EJSY-SAGYN-MJT-TC  © No se ha...archivo.

Sorry, neoCatalog is not activated in this computer.

Solicitar una nueva licencia

BRAR1:RIERR

R E R F S BEVFAHEBE S RN E - S RHNEHAERE R RHELNR, XARFERECETNAEERALINNNR, RE
AREHERKAS K BEDZHR,

BARAR 2: ERAEHHR

MR ERSRGKREY, GRIERERRRESHHINR, ZHTIEE FERRGREXS, RAREE BE (Windows  R%) 'K
B"(macOS %4t) . HHFEP, FMASKAS KA, FAMNRF EIMAEN DR, MK XDAT X#HFHEFH B3 neoCatalog.

] B 3 : T iR R N 4% BUE AR 5525

EHE3) neoCatalog FERE, HRFIFRFE Web BERSHF MIBFIN— T IREINE, X2 B TR LS 2) iM% BET EMRRT
.,



L3 Mis visitados &) Comenzar a usar Fir.. {3 neoCatalog [ otros marcadores

R X KAEM L%

A, WSS AR R B RERS TR GMBIEL R, ERRXA M, "TLLER XA, REBRERXBERYE. BREN—T Web
HUEAR S 233RIME https://nam.inedit.com/cgi-bin/WebObjects/nam.woa/ . BIERMLEBIEE, 4 iZeEE EBESRSN ARF T E.

I X QO 8 https://nam.inedit.com/cgi-bin/WebObjects/nam.woa, w @ O

£¥ Més visitados &) Comenzar a usar Fir.. () neoCatalog [ otros marcadores

neoActivator, please Login to make changes.



HEXE:
TEMER AT LUK E| neoCatalog BUEMFZE MK UUID %45 2

neoCatalog BIVFAI EE

BE ST BB R (error -5000, 999 =% -9999)

BUBHIRARY -5000. 999 B -9999 BTFRAFMEBHR, AEAEEEANRLAEERE, FEENA  HEXHLHIR. REZAF&F
BB SN "Inedit Software" GER : 7 e) I REMBRIBIE XX "InSwActivation.xdat" o ARIXIFHAMFAE Macintosh 1 Windows
REGFE LRARBE N E,

Bx

® Macintosh
e Windows

Macintosh

1. ¥TFF Finder B, HiI{¥ /Users/Shared/Inedit Software X#¥%,
2. iR, REMXHERELSD, EF BREN(Get Info')o

.RENRREFEERSEAHARS,. BA"ES5E " (Read & Write), MMEFR, HHRH R EE#TER, FHER MA JIXHRNE,

[ JoN ] [ Inédit Software Info

—— Inédit Software 13.8 MB
m Meodified: Today, 17:39

¥ General:

Kind: Folder
Size: 13,828,404 bytes (14 MB on disk) for 67 items
Where: Macintosh HD » Users » Shared
Created: Wednesday, 17 October 2012 at 01:19
Medified: Today, 17:39
["| Shared folder

» More Info:

P Name & Extension:

b Comments:

P Preview:

¥ Sharing & Permissions:

‘You can read and write

Mame Privilege
X macports < Read & Write
1 wheel < Read & Write
18! cveryone < Read & Write

qu | :

4. MEEEESRMA (Activation Manager) RBERIITAELTRR. BUEHRHEEA, BUELBRMIET,

Windows


https://inedit.freshdesk.com/en/support/solutions/articles/14000137448
https://inedit.freshdesk.com/en/support/solutions/articles/14000139731
https://inedit.freshdesk.com/a/solutions/articles/14000024733?lang=en#Macintosh
https://inedit.freshdesk.com/a/solutions/articles/14000024733?lang=en#Windows

1. THM#H Inédit Software Empty.zip X, #FHEFIMEAE C: \Users\Public\Documents BFTF,
2. fRIE4E1% ZIP Xt kXL BE—1 2 InSwActivation.xdat BUEX#.

3. X F neoTextil , 1ELAEE R FRE{T Photoshop.exe o

Leetadll 00/ 2w
, nea” ﬁ;d = SRR
r
“| neo ™
df I"j Ejecutar como administrador I
% pdf:he
:; Pho SO-|L-.ICiDI"IEI' problemas de compatibilidad
~ th 7-Zip

Examinar con Micresoft Security Essentialr

4. MBUEEEIEN A (Activation Manager) RERPITEET IR, BUEHHHEEA, BELERBIHT,

HEXE:

ERMAEHRAETER

YRHEA B MERER SRBCE LK (R -14)

I

TEBGEEESR (Activation Manager) B 5 FBUE RS BUE LN, SRENR REGE LR SEAER - 14,

REA

FREZMERHERBERHER HTFREFETEMNARE, nedit BRI FE A LLEE — Rz EEERIEEABH.

neoStampa RS H

7E neoStampa BUEEEHED, HIRSERERSIN EAMR (-14) (Generic error (-14)), XRRINEMAYE A B 2R KRN,

10.xdat

T:

Licenses
Product(s) Code Status Expiration
@ NSBXRC;NSEXAB;NSEXAC 5XGSUSQ-HS-XM6-2N8-7CG3S... Generic error (-14) 20-01-01

1. BtFR support@inedit.com M Inedit BiEEHHE XDAT X,
2. WEIEFBCELE, HEMBIBCEEESR (Activation Manager) #1,


https://inedit.freshdesk.com/a/solutions/articles/14000099893?lang=en

ns |nstallation of the license

Welcome te neoStampa 10

nsS

=n ingtalling the

Explore...

Introduce activation Key

Infa... Apply

MNARE, EMASEREELR (R -14 & -15) HFRMMER . FTRAD, #8T—%,
BRaEMEHABH (use date) ,

ITEMER I 2 AR B 5 — 1 XDAT BUEX .

BUENMNA, MARFNEERS.

S

neoTextil g% &

1. ¥ Photoshop #, 3| X# > B3} > nT BHEEESR (nT Activation Manager), AfF#d " I " (ER) &4,

neaTextil ingdit ves

Licenses... Cancel Activate

2. INREE R BH R RO |, NiZEREHRH RN,

Information

Dongle Type: Rockey4ND
Dongle Serial: 65 0
Personal Code:
Use Date: 21-07-19

3. BEHTH " WEINE. .. " (Licenses..) BEEEHFILF.



Product(s) Serial number Status Expiration
nEo|extl INCOITECT personal coae 17-UB-U1

neoTextil G Disabled 18-06-01
neoTextil Incorrect personal code 18-06-
neoTextil 6 Disabled 19-10-09
neoTextil Incorrect personal code 19-10-09
neoTextil 6 Disabled 20-01-31
neoTextil Incorrect personal code 20-01-31
Pack Rapport,Coverage Colorations,Multicomia, TrappingPr... 6t Disabled 20-09-04
Pack Rapport,Coverage,Colorations, Multicomia, TrappingPr... Incorrect personal code 20-09-04
Pack Rapport,Coverage,Colorations,Multicomia, TrappingPr.. 651 Disabled 21-01-30
Pack Rapport,Coverage,Colorations, Multicomia, TrappingPr... Incorrect pi 21-01-30

Pack Rapport,Coverage,Colorations,Multicomia, TrappingPr...  6E Active 22-01-21

i na = - An A1 A

~10-04), 04NN 21-10-04) Done

R MEBYBGEEERERT RIZH.." i5:BHPhotoshop, & mPhotoshop EtR, LLEE 5 B 3Photoshop.

HXXE:
BRELBMBGEE RBIER
HH hn 7 Fa i VR AT IR D ER s A 3

Inédit Software | All rights reserved


https://inedit.freshdesk.com/a/solutions/articles/14000099893?lang=en
https://inedit.freshdesk.com/a/solutions/articles/14000132609?lang=en
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